Webcams and Headsets

For personal use

It Services provides a USB headset and webcam for all staff members who need them in their work. They are wired USB devices suitable for basic use.
They can be used for example for Skype, Zoom and Teams meetings or remote teaching.

If the basic products don't suit for your purpose and you need for example a headset with noise cancelling feature, a wireless headset or a special
webcam, please discuss about it with your boss and make a purchase request according to the instructions on purchasing other products.

How can | request a webcam for myself or into a classroom

Create a service request at https://hd.metropolia.fi Report a case Helpdesk, or call our phone service: +358 9 7424 6777

For general use and teaching
Remote instruction facilities are equipped for remote instruction.
There some computer classrooms where all PC's are equipped with headsets and webcams.

If webcams and headsets are needed for projects, labs or if a greater number of devices needs to be purchased, the costs will be charged to the
department that will be using them.

Webkamerat ja Headsetit


https://wiki.metropolia.fi/pages/viewpage.action?pageId=193941427
https://wiki.metropolia.fi/display/socialmedia/Microsoft+Teams#MicrosoftTeams-English
https://wiki.metropolia.fi/display/itservices/Other+Products
https://wiki.metropolia.fi/display/itservices/Remote+Instruction+Facilities
https://wiki.metropolia.fi/pages/viewpage.action?pageId=26051486
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