
Recently updated and most read pages
Recently updated pages
Recently Updated
Installation of a program through Software Center fails, what should I do?
yesterday at 11:19 updated by  • Janne Teräslahti • view change
How do I get more space in my email inbox?
16.4.2024 updated by  • Janne Teräslahti • view change
Safety Guidelines for Using Social Media Services
10.4.2024 updated by  • Roope Rannikko • view change
Install and Use VPN Utility Program Installation on Your Own Computer
4.4.2024 updated by  • Janne Teräslahti • view change
VPN Service
4.4.2024 updated by  • Janne Teräslahti • view change
VPN Remote Connections
4.4.2024 updated by  • Janne Teräslahti • view change
VPN Connection via GlobalProtect Service
4.4.2024 updated by  • Janne Teräslahti • view change
Windows or Office requires activation, reports that my license will expire soon or cannot find a license. What should I do?
4.4.2024 updated by  • Janne Teräslahti • view change
VPN remote connection doesn't work, what should I do?
4.4.2024 updated by  • Janne Teräslahti • view change
How do I establish a VPN remote connection?
4.4.2024 updated by  • Janne Teräslahti • view change
The ecloud virtual servers for teaching (ecloud.metropolia.fi)
4.4.2024 updated by  • Janne Teräslahti • view change
Services and Contacts
4.4.2024 updated by  • Janne Teräslahti • view change
How Do I Keep My Email Inbox Organized?
3.4.2024 updated by  • Janne Teräslahti • view change
How Do I Keep My Email Inbox Organized?
28.3.2024 updated by  • Mikko Havanka • view change
Metropolia’s Information Security Policy
28.3.2024 updated by  • Roope Rannikko • view change
TikTok Policy of Metropolia University of Applied Sciences
28.3.2024 updated by  • Roope Rannikko • view change
The Scope Statement of Cybersecurity Management System by Metropolia University of Applied Sciences
27.3.2024 updated by  • Roope Rannikko • view change
Old workspaces are being archived in the wiki - short break of service on Tuesday March 19, at 4:00 PM
18.3.2024 created by  • Petri Silmälä
How do I proceed in case of issues with the Exam examination system?
15.3.2024 updated by  • Janne Teräslahti • view change
EXAM Regulations
14.3.2024 updated by  • Tuuli Sinervo • view change
Break of service in OMA starting from March 15 at 3:00 PM
13.3.2024 created by  • Petri Silmälä
Wihi
8.3.2024 updated by  • Annamaria Ahonen • view change
User Support (Helpdesk)
28.2.2024 updated by  • Janne Teräslahti • view change
Service Requests
28.2.2024 updated by  • Janne Teräslahti • view change
Front page
28.2.2024 updated by  • Janne Teräslahti • view change
Confluence Wiki
28.2.2024 updated by  • Petri Silmälä • view change
Who should I contact if I need to edit incorrect information in OMA?
26.2.2024 updated by  • Petri Silmälä • view change
I log in to OMA, but I can't access the student desktop, what should I do?
26.2.2024 updated by  • Petri Silmälä • view change
How long do the workspaces in OMA remain after the completion of a course implementation?
26.2.2024 updated by  • Petri Silmälä • view change
How do I find a workspace in OMA?
26.2.2024 updated by  • Petri Silmälä • view change
How do I access and complete Metropolia's Basic Information Security Training for the personnel?
26.2.2024 updated by  • Roope Rannikko • view change
How to use wiki in Metropolia?
23.2.2024 updated by  • Petri Silmälä • view change
Quick Guide
23.2.2024 updated by  • Petri Silmälä • view change
Gemini
12.2.2024 updated by  • Petri Silmälä • view change
Data classification and secure storing
9.2.2024 updated by  • Roope Rannikko • view change
VPN Service Switching from Cisco AnyConnect to Palo Alto GlobalProtect
9.2.2024 created by  • Janne Teräslahti
Policy on Consequences for IT Offences

https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081478
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081478&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080169
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080169&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/Safety+Guidelines+for+Using+Social+Media+Services
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=217846567&selectedPageVersions=20&selectedPageVersions=19
https://wiki.metropolia.fi/display/itservices/Install+and+Use+VPN+Utility+Program+Installation+on+Your+Own+Computer
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=154347287&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/display/itservices/VPN+Service
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=220891921&selectedPageVersions=8&selectedPageVersions=7
https://wiki.metropolia.fi/display/itservices/VPN+Remote+Connections
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=200462092&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/display/itservices/VPN+Connection+via+GlobalProtect+Service
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=288850391&selectedPageVersions=13&selectedPageVersions=12
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081565
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081565&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/pages/viewpage.action?pageId=257365629
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=257365629&selectedPageVersions=12&selectedPageVersions=11
https://wiki.metropolia.fi/pages/viewpage.action?pageId=257365492
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=257365492&selectedPageVersions=17&selectedPageVersions=16
https://wiki.metropolia.fi/pages/viewpage.action?pageId=266178273
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=266178273&selectedPageVersions=6&selectedPageVersions=5
https://wiki.metropolia.fi/display/itservices/Services+and+Contacts
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=57180815&selectedPageVersions=13&selectedPageVersions=12
https://wiki.metropolia.fi/pages/viewpage.action?pageId=301564870
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=301564870&selectedPageVersions=8&selectedPageVersions=7
https://wiki.metropolia.fi/pages/viewpage.action?pageId=301564870
https://wiki.metropolia.fi/display/~mikkohav
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=301564870&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=226101568
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226101568&selectedPageVersions=11&selectedPageVersions=10
https://wiki.metropolia.fi/display/itservices/TikTok+Policy+of+Metropolia+University+of+Applied+Sciences
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=297927261&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/The+Scope+Statement+of+Cybersecurity+Management+System+by+Metropolia+University+of+Applied+Sciences
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=301564287&selectedPageVersions=8&selectedPageVersions=7
https://wiki.metropolia.fi/pages/viewpage.action?pageId=299532513
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079497
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079497&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/display/itservices/EXAM+Regulations
https://wiki.metropolia.fi/display/~tuulisau
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=193944674&selectedPageVersions=11&selectedPageVersions=10
https://wiki.metropolia.fi/pages/viewpage.action?pageId=298681775
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Wihi
https://wiki.metropolia.fi/display/~annamaho
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=214804539&selectedPageVersions=15&selectedPageVersions=14
https://wiki.metropolia.fi/pages/viewpage.action?pageId=14688781
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=14688781&selectedPageVersions=38&selectedPageVersions=37
https://wiki.metropolia.fi/display/itservices/Service+Requests
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=14695552&selectedPageVersions=31&selectedPageVersions=30
https://wiki.metropolia.fi/display/itservices/Front+page
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=6587316&selectedPageVersions=467&selectedPageVersions=466
https://wiki.metropolia.fi/display/itservices/Confluence+Wiki
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=12161441&selectedPageVersions=18&selectedPageVersions=17
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080280
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080280&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080361
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080361&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080288
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080288&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080303
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080303&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080700
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080700&selectedPageVersions=24&selectedPageVersions=23
https://wiki.metropolia.fi/pages/viewpage.action?pageId=57181876
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=57181876&selectedPageVersions=37&selectedPageVersions=36
https://wiki.metropolia.fi/display/itservices/Quick+Guide
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=52004126&selectedPageVersions=23&selectedPageVersions=22
https://wiki.metropolia.fi/display/itservices/Gemini
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=293503048&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/display/itservices/Data+classification+and+secure+storing
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=211295239&selectedPageVersions=26&selectedPageVersions=25
https://wiki.metropolia.fi/pages/viewpage.action?pageId=292651137
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/display/itservices/Policy+on+Consequences+for+IT+Offences


7.2.2024 updated by  • Roope Rannikko • view change
Pop & Jazz Conservatory and Helsinki Conservatory Staff
5.2.2024 updated by  • Kati Kesälahti • view change
Pop & Jazz Conservatory and Helsinki Conservatory Students
5.2.2024 updated by  • Kati Kesälahti • view change
Breaks of service in the Metropolia wiki on February 6, 2024, starting at 9:00 AM  
31.1.2024 created by  • Petri Silmälä
How do I move face-to-face teaching to distance teaching?
29.1.2024 created by  • Petri Silmälä
How do I move face-to-face teaching to distance teaching?
29.1.2024 created by  • Tanel Tuuha
How do I enable multi-factor authentication (MFA)?
26.1.2024 updated by  • Janne Teräslahti • view change
Multi-factor authentication prevents login. What should I do?
22.1.2024 updated by  • Janne Teräslahti • view change
Multi-factor Authentication
22.1.2024 created by  • Janne Teräslahti
Forgot Your Password?
22.1.2024 updated by  • Janne Teräslahti • view change
Staff IT tips
19.1.2024 updated by  • Petri Silmälä • view change
VMware Horizon Remote Desktop Addresses Changing (formerly securedesktop and desktop)
18.1.2024 updated by  • Janne Teräslahti • view change
The evening of Tuesday, January 23, 2024, maintenance outages on moodle.metropolia.fi and valmentavakoulutus.fi
18.1.2024 created by  • Janne Teräslahti
How do I download my videos from Microsoft Stream?
12.1.2024 updated by  • Janne Teräslahti • view change
I have forgotten my username. What should I do?
8.1.2024 updated by  • Janne Teräslahti • view change
FAQ - User ID and Login
8.1.2024 updated by  • Janne Teräslahti • view change
How do I activate my user account?
8.1.2024 updated by  • Janne Teräslahti • view change
Lukkarikone User manual
5.1.2024 updated by  • Mika Lavikainen • view change
How do I check the validity of my study right on the Studyinfo portal?
4.1.2024 updated by  • Janne Teräslahti • view change
Google Jamboard
3.1.2024 updated by  • Petri Silmälä • view change
Microsoft Stream is Discontinuing — Save Your Videos!
3.1.2024 created by  • Janne Teräslahti
FAQ - File Sharing and Storage
3.1.2024 updated by  • Janne Teräslahti • view change
The Terms and Conditions of Information Systems and Information Security
2.1.2024 updated by  • Roope Rannikko • view change
Break of service in the OMA on Dec. 19 at 4:00-4:45 PM
18.12.2023 updated by  • Petri Silmälä • view change
Canva
18.12.2023 updated by  • Petri Silmälä • view change
The ecloud virtual servers for teaching (ecloud.metropolia.fi)
5.12.2023 updated by  • Timo Marttinen • view change
EXAM
1.12.2023 updated by  • Petri Silmälä • view change
List of Widely Used Software and Systems
1.12.2023 updated by  • Petri Silmälä • view change
Microsoft Forms
28.11.2023 updated by  • Petri Silmälä • view change
How do I proceed in case of issues with the Exam examination system?
24.11.2023 updated by  • Janne Pohjanpelto • view change
Information Security
23.11.2023 updated by  • Roope Rannikko • view change
Cisco NAM troubleshooting
22.11.2023 updated by  • Janne Teräslahti • view change
Partner Organisations and Outsoursed Services' Staff
21.11.2023 updated by  • Juhana Lähteenmäki • view change
Training materials and Metropolia's information security courses
16.11.2023 updated by  • Roope Rannikko • view change
Phones and Tablets - Answers to Frequently Asked Questions
16.11.2023 created by  • Petri Silmälä
A short break of service in the OMA on Tuesday Nov. 14 at 4:00 PM
10.11.2023 created by  • Petri Silmälä
Phishing attempts against the Metropolia University in the name of Metropolia’s student
3.11.2023 created by  • Roope Rannikko
Microsoft Powerapps
31.10.2023 updated by  • Petri Silmälä • view change
Powerapps instructions
31.10.2023 created by  • Petri Silmälä
Microsoft Office 365 Education
27.10.2023 updated by  • Petri Silmälä • view change

https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=65215506&selectedPageVersions=9&selectedPageVersions=8
https://wiki.metropolia.fi/pages/viewpage.action?pageId=16290181
https://wiki.metropolia.fi/display/~kesak
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=16290181&selectedPageVersions=50&selectedPageVersions=49
https://wiki.metropolia.fi/pages/viewpage.action?pageId=16290150
https://wiki.metropolia.fi/display/~kesak
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=16290150&selectedPageVersions=34&selectedPageVersions=33
https://wiki.metropolia.fi/pages/viewpage.action?pageId=288862312
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/viewpage.action?pageId=288850582
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/viewpage.action?pageId=288850563
https://wiki.metropolia.fi/display/~taneltu
https://wiki.metropolia.fi/pages/viewpage.action?pageId=287573341
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=287573341&selectedPageVersions=13&selectedPageVersions=12
https://wiki.metropolia.fi/pages/viewpage.action?pageId=287573408
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=287573408&selectedPageVersions=6&selectedPageVersions=5
https://wiki.metropolia.fi/display/itservices/Multi-factor+Authentication
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/viewpage.action?pageId=14693500
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=14693500&selectedPageVersions=51&selectedPageVersions=50
https://wiki.metropolia.fi/display/itservices/Staff+IT+tips
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=26055396&selectedPageVersions=60&selectedPageVersions=59
https://wiki.metropolia.fi/pages/viewpage.action?pageId=287572420
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=287572420&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=287572426
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/viewpage.action?pageId=284786882
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=284786882&selectedPageVersions=9&selectedPageVersions=8
https://wiki.metropolia.fi/pages/viewpage.action?pageId=285573511
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=285573511&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/display/itservices/FAQ+-+User+ID+and+Login
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084262&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079002
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079002&selectedPageVersions=13&selectedPageVersions=12
https://wiki.metropolia.fi/display/itservices/Lukkarikone+User+manual
https://wiki.metropolia.fi/display/~mikalav
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=30261284&selectedPageVersions=32&selectedPageVersions=31
https://wiki.metropolia.fi/pages/viewpage.action?pageId=269681450
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=269681450&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/display/itservices/Google+Jamboard
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102438&selectedPageVersions=10&selectedPageVersions=9
https://wiki.metropolia.fi/pages/viewpage.action?pageId=285573129
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/display/itservices/FAQ+-+File+Sharing+and+Storage
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084285&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/The+Terms+and+Conditions+of+Information+Systems+and+Information+Security
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=211289069&selectedPageVersions=7&selectedPageVersions=6
https://wiki.metropolia.fi/pages/viewpage.action?pageId=282002110
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=282002110&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/Canva
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=282003504&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/pages/viewpage.action?pageId=266178273
https://wiki.metropolia.fi/display/~timomma
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=266178273&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/display/itservices/EXAM
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=217841764&selectedPageVersions=6&selectedPageVersions=5
https://wiki.metropolia.fi/display/itservices/List+of+Widely+Used+Software+and+Systems
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226103740&selectedPageVersions=14&selectedPageVersions=13
https://wiki.metropolia.fi/display/itservices/Microsoft+Forms
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102505&selectedPageVersions=13&selectedPageVersions=12
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079497
https://wiki.metropolia.fi/display/~pohjj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079497&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/Information+Security
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=8552685&selectedPageVersions=26&selectedPageVersions=25
https://wiki.metropolia.fi/display/itservices/Cisco+NAM+troubleshooting
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=133718496&selectedPageVersions=7&selectedPageVersions=6
https://wiki.metropolia.fi/display/itservices/Partner+Organisations+and+Outsoursed+Services%27+Staff
https://wiki.metropolia.fi/display/~k0301470
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=57183442&selectedPageVersions=42&selectedPageVersions=41
https://wiki.metropolia.fi/display/itservices/Training+materials+and+Metropolia%27s+information+security+courses
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=217846442&selectedPageVersions=12&selectedPageVersions=11
https://wiki.metropolia.fi/display/itservices/Phones+and+Tablets+-+Answers+to+Frequently+Asked+Questions
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/viewpage.action?pageId=278430787
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/viewpage.action?pageId=277741598
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/display/itservices/Microsoft+Powerapps
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102521&selectedPageVersions=11&selectedPageVersions=10
https://wiki.metropolia.fi/display/itservices/Powerapps+instructions
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Microsoft+Office+365+Education
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=123961943&selectedPageVersions=73&selectedPageVersions=72


Instructions for Microsoft Stream
27.10.2023 created by  • Petri Silmälä
Microsoft Stream
27.10.2023 updated by  • Petri Silmälä • view change
Microsoft Onenote Class Notebook
27.10.2023 updated by  • Petri Silmälä • view change
Instructions for Microsoft Onenote Class Notebook
27.10.2023 created by  • Petri Silmälä
Microsoft Onenote
26.10.2023 updated by  • Petri Silmälä • view change
Instructions for Microsoft Onenote
26.10.2023 created by  • Petri Silmälä
Network Drives - Answers to Frequently Asked Questions
20.10.2023 created by  • Petri Silmälä
Network Drives and Home Directory
20.10.2023 updated by  • Petri Silmälä • view change
FAQ - Answers to Frequently Asked Questions
20.10.2023 created by  • Petri Silmälä
Wireless network
20.10.2023 updated by  • Petri Silmälä • view change
VPN Service
20.10.2023 updated by  • Petri Silmälä • view change
Microsoft Power BI
20.10.2023 updated by  • Petri Silmälä • view change
Microsoft Power BI instructions
19.10.2023 created by  • Petri Silmälä
Microsoft Word
19.10.2023 updated by  • Petri Silmälä • view change
Microsoft Sway
18.10.2023 updated by  • Petri Silmälä • view change
Instructions for Microsoft Sway
18.10.2023 created by  • Petri Silmälä
Microsoft Delve
18.10.2023 updated by  • Petri Silmälä • view change
Instructions for Microsoft Delve
18.10.2023 created by  • Petri Silmälä
Microsoft Sharepoint
17.10.2023 updated by  • Petri Silmälä • view change
How to use Microsoft Sharepoint?
17.10.2023 created by  • Petri Silmälä
Break of service in OMA and Wihi on October 17, 2023 at 4-7 PM
16.10.2023 updated by  • Petri Silmälä • view change
Google Workspace for Education
9.10.2023 updated by  • Petri Silmälä • view change
Did You Encounter a Problem?
6.10.2023 updated by  • Petri Silmälä • view change
*DO NOT USE* Did you encounter a problem? *NEW*
6.10.2023 updated by  • Petri Silmälä • view change
OMA
6.10.2023 updated by  • Petri Silmälä • view change
Activation and Password Change using Activation Password
3.10.2023 updated by  • Janne Teräslahti • view change
10 + 1 Instructions for Every Member of Metropolia Regarding Information Security
28.9.2023 updated by  • Roope Rannikko • view change
FAQ - Educational Services
25.9.2023 updated by Anonymous •  • view change
All IT Services FAQ page question-answer pairs
25.9.2023 updated by Anonymous •  • view change
How do I check the validity of my study right on the Studyinfo portal?
25.9.2023 updated by Anonymous •  • view change
FAQ - Staff
25.9.2023 updated by Anonymous •  • view change
Sensitive data server (Metroarch)
25.9.2023 updated by Anonymous •  • view change
FAQ – IT Services Frequently Asked Questions
25.9.2023 updated by Anonymous •  • view change
FAQ - Other
25.9.2023 updated by Anonymous •  • view change
FAQ - macOS
25.9.2023 updated by Anonymous •  • view change
FAQ - Troubleshooting Hardware or Software
25.9.2023 updated by Anonymous •  • view change
FAQ - Software Installation and Updates
25.9.2023 updated by Anonymous •  • view change
FAQ - Security and Privacy
25.9.2023 updated by Anonymous •  • view change
FAQ - Printing and Scanning
25.9.2023 updated by Anonymous •  • view change
FAQ - Phones

https://wiki.metropolia.fi/display/itservices/Instructions+for+Microsoft+Stream
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Microsoft+Stream
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102507&selectedPageVersions=8&selectedPageVersions=7
https://wiki.metropolia.fi/display/itservices/Microsoft+Onenote+Class+Notebook
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102503&selectedPageVersions=10&selectedPageVersions=9
https://wiki.metropolia.fi/display/itservices/Instructions+for+Microsoft+Onenote+Class+Notebook
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Microsoft+Onenote
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102501&selectedPageVersions=9&selectedPageVersions=8
https://wiki.metropolia.fi/display/itservices/Instructions+for+Microsoft+Onenote
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Network+Drives+-+Answers+to+Frequently+Asked+Questions
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Network+Drives+and+Home+Directory
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=52002854&selectedPageVersions=22&selectedPageVersions=21
https://wiki.metropolia.fi/display/itservices/FAQ+-+Answers+to+Frequently+Asked+Questions
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Wireless+network
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=12169550&selectedPageVersions=38&selectedPageVersions=37
https://wiki.metropolia.fi/display/itservices/VPN+Service
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=220891921&selectedPageVersions=7&selectedPageVersions=6
https://wiki.metropolia.fi/display/itservices/Microsoft+Power+BI
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102519&selectedPageVersions=17&selectedPageVersions=16
https://wiki.metropolia.fi/display/itservices/Microsoft+Power+BI+instructions
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Microsoft+Word
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102487&selectedPageVersions=17&selectedPageVersions=16
https://wiki.metropolia.fi/display/itservices/Microsoft+Sway
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102511&selectedPageVersions=11&selectedPageVersions=10
https://wiki.metropolia.fi/display/itservices/Instructions+for+Microsoft+Sway
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Microsoft+Delve
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102515&selectedPageVersions=11&selectedPageVersions=10
https://wiki.metropolia.fi/display/itservices/Instructions+for+Microsoft+Delve
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Microsoft+Sharepoint
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=226102497&selectedPageVersions=19&selectedPageVersions=18
https://wiki.metropolia.fi/pages/viewpage.action?pageId=272925031
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/viewpage.action?pageId=272924734
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=272924734&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/Google+Workspace+for+Education
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=122716173&selectedPageVersions=111&selectedPageVersions=110
https://wiki.metropolia.fi/pages/viewpage.action?pageId=200462262
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=200462262&selectedPageVersions=13&selectedPageVersions=12
https://wiki.metropolia.fi/pages/viewpage.action?pageId=260278089
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=260278089&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/OMA
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=141660443&selectedPageVersions=11&selectedPageVersions=10
https://wiki.metropolia.fi/display/itservices/Activation+and+Password+Change+using+Activation+Password
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=8552778&selectedPageVersions=55&selectedPageVersions=54
https://wiki.metropolia.fi/pages/viewpage.action?pageId=269681913
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=269681913&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/FAQ+-+Educational+Services
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084268&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/display/itservices/All+IT+Services+FAQ+page+question-answer+pairs
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084083&selectedPageVersions=29&selectedPageVersions=28
https://wiki.metropolia.fi/pages/viewpage.action?pageId=269681450
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=269681450&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/FAQ+-+Staff
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262085871&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=214805562
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=214805562&selectedPageVersions=10&selectedPageVersions=9
https://wiki.metropolia.fi/pages/viewpage.action?pageId=257364414
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=257364414&selectedPageVersions=50&selectedPageVersions=49
https://wiki.metropolia.fi/display/itservices/FAQ+-+Other
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084301&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/FAQ+-+macOS
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084299&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/FAQ+-+Troubleshooting+Hardware+or+Software
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084297&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/FAQ+-+Software+Installation+and+Updates
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084295&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/FAQ+-+Security+and+Privacy
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084293&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/display/itservices/FAQ+-+Printing+and+Scanning
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084291&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/FAQ+-+Phones


25.9.2023 updated by Anonymous •  • view change
FAQ - Network Connections, VPN, and Remote Work
25.9.2023 updated by Anonymous •  • view change
FAQ - File Sharing and Storage
25.9.2023 updated by Anonymous •  • view change
FAQ - Email and Communication Tools
25.9.2023 updated by Anonymous •  • view change
FAQ - Audio and Video Conferencing and Lectures
25.9.2023 updated by Anonymous •  • view change
FAQ - User ID and Login
25.9.2023 updated by Anonymous •  • view change
FAQ - Technical Support
25.9.2023 updated by Anonymous •  • view change
I can't log in to a service, what should I do?
25.9.2023 updated by Anonymous •  • view change
Theseus
22.9.2023 created by  • Petri Silmälä
Android
22.9.2023 updated by  • Petri Silmälä • view change
More Information About the Helpdesk Answer Bank Data Leak. Watch the Youtube Video!
21.9.2023 created by  • Janne Teräslahti
How do I recover a deleted email?
21.9.2023 updated by Anonymous •  • view change
Chat GPT
13.9.2023 updated by  • Petri Silmälä • view change
Moodle
13.9.2023 updated by  • Petri Silmälä • view change
Did You Encounter a Problem?
8.9.2023 updated by Anonymous •  • view change
The ecloud virtual servers for teaching (ecloud.metropolia.fi)
8.9.2023 updated by Anonymous •  • view change
Front page
8.9.2023 updated by  • Petri Silmälä • view change
I received a suspicious message, what should I do?
6.9.2023 updated by Anonymous •  • view change
I have received the UNC path to the metroarch server, but I can't access it, what should I do?
6.9.2023 updated by Anonymous •  • view change
How do I change my name, phone number, or other information in my user account?
6.9.2023 updated by Anonymous •  • view change
How do I install the Windows 10 operating system?
6.9.2023 updated by Anonymous •  • view change
Staff IT tips
4.9.2023 updated by  • Heimo Järkkä • view change
Student's Survival Guide - E-Services in Metropolia
4.9.2023 updated by  • Janne Teräslahti • view change
How do I change my password?
4.9.2023 updated by  • Janne Teräslahti • view change
How do I use secure email?
1.9.2023 updated by Anonymous •  • view change
What should I do if the Microsoft Teams desktop application is not working?
1.9.2023 updated by Anonymous •  • view change
How to use Adobe Creative Cloud
30.8.2023 updated by  • Niko Wallentin • view change
How do I establish a VPN remote connection?
24.8.2023 updated by Anonymous •  • view change
PaperCut - Adding Top-Up Value
23.8.2023 updated by  • Kalevi Lehto • view change
How do I activate my user account?
22.8.2023 updated by Anonymous •  • view change
Copy Fee Chart
22.8.2023 updated by  • Niko Wallentin • view change
FAQ – IT Services Frequently Asked Questions
22.8.2023 updated by  • Janne Teräslahti • view change
How do I attach a received message to a service request?
21.8.2023 updated by Anonymous •  • view change
Service Update: Microsoft Cloud Services Now Available for New Students, Google Services Still Unavailable
18.8.2023 created by  • Janne Teräslahti
Legislation Governing the Information Security of Metropolia
18.8.2023 updated by  • Roope Rannikko • view change
Extended Opening Hours for Helpdesk Phone Service Until September 15th
17.8.2023 created by  • Janne Teräslahti
Selling Days for Used Computers on August 21-23, 2023, in Myllypuro
16.8.2023 updated by  • Janne Teräslahti • view change
How do I check or change the course enrollment key in Moodle?
15.8.2023 updated by Anonymous •  • view change
FAQ TOP-10
14.8.2023 created by Anonymous • 
I received an automated notice of the termination of my user account. What should I do?
9.8.2023 updated by Anonymous •  • view change

https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084278&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/FAQ+-+Network+Connections%2C+VPN%2C+and+Remote+Work
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084288&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/display/itservices/FAQ+-+File+Sharing+and+Storage
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084285&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/FAQ+-+Email+and+Communication+Tools
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084275&selectedPageVersions=7&selectedPageVersions=6
https://wiki.metropolia.fi/display/itservices/FAQ+-+Audio+and+Video+Conferencing+and+Lectures
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084266&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/display/itservices/FAQ+-+User+ID+and+Login
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084262&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/display/itservices/FAQ+-+Technical+Support
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262084253&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079627
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079627&selectedPageVersions=12&selectedPageVersions=11
https://wiki.metropolia.fi/display/itservices/Theseus
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/display/itservices/Android
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=135867403&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=269680677
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/viewpage.action?pageId=268731207
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=268731207&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/Chat+GPT
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=245834674&selectedPageVersions=9&selectedPageVersions=8
https://wiki.metropolia.fi/display/itservices/Moodle
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=224694123&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=200462262
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=200462262&selectedPageVersions=9&selectedPageVersions=8
https://wiki.metropolia.fi/pages/viewpage.action?pageId=266178273
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=266178273&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/display/itservices/Front+page
https://wiki.metropolia.fi/display/~silmp
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=6587316&selectedPageVersions=464&selectedPageVersions=463
https://wiki.metropolia.fi/pages/viewpage.action?pageId=257366401
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=257366401&selectedPageVersions=13&selectedPageVersions=12
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081194
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081194&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079415
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079415&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081606
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081606&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/Staff+IT+tips
https://wiki.metropolia.fi/display/~jarkh
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=26055396&selectedPageVersions=59&selectedPageVersions=58
https://wiki.metropolia.fi/display/itservices/Student%27s+Survival+Guide+-+E-Services+in+Metropolia
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=23202412&selectedPageVersions=125&selectedPageVersions=124
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262078694
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262078694&selectedPageVersions=7&selectedPageVersions=6
https://wiki.metropolia.fi/pages/viewpage.action?pageId=266175952
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=266175952&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079712
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079712&selectedPageVersions=11&selectedPageVersions=10
https://wiki.metropolia.fi/display/itservices/How+to+use+Adobe+Creative+Cloud
https://wiki.metropolia.fi/display/~a17129
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=211291408&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=257365492
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=257365492&selectedPageVersions=16&selectedPageVersions=15
https://wiki.metropolia.fi/display/itservices/PaperCut+-+Adding+Top-Up+Value
https://wiki.metropolia.fi/display/~kalevile
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=107748060&selectedPageVersions=6&selectedPageVersions=5
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079002
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079002&selectedPageVersions=11&selectedPageVersions=10
https://wiki.metropolia.fi/display/itservices/Copy+Fee+Chart
https://wiki.metropolia.fi/display/~a17129
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=30251229&selectedPageVersions=43&selectedPageVersions=42
https://wiki.metropolia.fi/pages/viewpage.action?pageId=257364414
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=257364414&selectedPageVersions=49&selectedPageVersions=48
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080912
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080912&selectedPageVersions=6&selectedPageVersions=5
https://wiki.metropolia.fi/pages/viewpage.action?pageId=266174601
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/display/itservices/Legislation+Governing+the+Information+Security+of+Metropolia
https://wiki.metropolia.fi/display/~roopeara
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262086443&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262086943
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262086560
https://wiki.metropolia.fi/display/~teraj
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262086560&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080687
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080687&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/display/itservices/FAQ+TOP-10
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079400
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079400&selectedPageVersions=5&selectedPageVersions=4


Phones and Tablets
4.8.2023 updated by Anonymous •  • view change
FAQ logo
1.8.2023 updated by Anonymous •  • view change
Installation of a program through Software Center fails, what should I do?
1.8.2023 updated by Anonymous •  • view change
Zoom application is not working, what should I do?
1.8.2023 updated by Anonymous •  • view change
How do I attach a received message to a service request?
31.7.2023 updated by Anonymous •  • view change
Why is the email I sent not being delivered?
26.7.2023 updated by Anonymous •  • view change
I am unable to publish my thesis on Theseus, even though I can log in. What should I do?
26.7.2023 updated by Anonymous •  • view change
VPN remote connection doesn't work, what should I do?
26.7.2023 updated by Anonymous •  • view change
What should I do if I can't get the image to display on the projector or television during a presentation?
26.7.2023 updated by Anonymous •  • view change
I don't have access to a file stored in a Teams application group. What should I do?
25.7.2023 updated by Anonymous •  • view change
How should I proceed if my laptop doesn't start or gets stuck during startup?
24.7.2023 updated by Anonymous •  • view change
How do I use the E-lomake service?
21.7.2023 updated by Anonymous •  • view change
I can't download Office 365 to my personal computer, what should I do?
21.7.2023 updated by Anonymous •  • view change
How do I change my password?
21.7.2023 updated by Anonymous •  • view change
How to share a wireless internet connection from your phone to a laptop?
21.7.2023 created by Anonymous • 
I can't log in to my laptop after changing my password, what should I do?
20.7.2023 updated by Anonymous •  • view change
How do I make a procurement request?
20.7.2023 updated by Anonymous •  • view change
Windows or Office requires activation, reports that my license will expire soon or cannot find a license. What should I do?
20.7.2023 updated by Anonymous •  • view change
I can't log in to my laptop after changing my password, what should I do?
20.7.2023 created by Anonymous • 
I have a problem with the network drive, how do I solve it?
20.7.2023 updated by Anonymous •  • view change
How do I stop Xcode from asking for admin credentials?
20.7.2023 created by Anonymous • 
How do I share my screen in the Teams app on macOS?
20.7.2023 created by Anonymous • 
Print queues are not visible on a Mac computer, what should I do?
20.7.2023 created by Anonymous • 
How can I view the Z-drive on a Mac computer?
20.7.2023 created by Anonymous • 
How do I install an application on a Mac computer?
20.7.2023 created by Anonymous • 
How do I install the Windows 10 operating system?
19.7.2023 created by Anonymous • 
How do I create a webinar or large meeting in the Zoom application?
19.7.2023 created by Anonymous • 
Zoom application is not working, what should I do?
19.7.2023 updated by Anonymous •  • view change
I can't log in to a service, what should I do?
19.7.2023 updated by Anonymous •  • view change
How can I access Adobe software?
19.7.2023 created by Anonymous • 
My computer's clock is displaying the wrong time, what should I do?
19.7.2023 created by Anonymous • 
Windows or Office requires activation, reports that my license will expire soon or cannot find a license. What should I do?
19.7.2023 updated by Anonymous •  • view change
I have a problem with the network drive, how do I solve it?
19.7.2023 updated by Anonymous •  • view change
Tuudo isn't working, what should I do?
19.7.2023 updated by Anonymous •  • view change
How do I get a refund for my printing credit?
19.7.2023 created by Anonymous • 
How can I grant free printing access to my student?
19.7.2023 created by Anonymous • 
How do I involve user support in my event?
19.7.2023 updated by Anonymous •  • view change
Installation of a program through Software Center fails, what should I do?
19.7.2023 created by Anonymous • 
What should I do if the Microsoft Teams desktop application is not working?
18.7.2023 updated by Anonymous •  • view change
I have received the UNC path to the metroarch server, but I can't access it, what should I do?

https://wiki.metropolia.fi/display/itservices/Phones+and+Tablets
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=26052546&selectedPageVersions=25&selectedPageVersions=24
https://wiki.metropolia.fi/display/itservices/FAQ+logo
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262082485&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081478
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081478&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081583
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081583&selectedPageVersions=8&selectedPageVersions=7
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080912
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080912&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080054
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080054&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080629
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080629&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=257365629
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=257365629&selectedPageVersions=11&selectedPageVersions=10
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079029
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079029&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080559
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080559&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262078860
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262078860&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079456
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079456&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079680
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079680&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262078694
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262078694&selectedPageVersions=6&selectedPageVersions=5
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262082152
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081864
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081864&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=257364906
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=257364906&selectedPageVersions=14&selectedPageVersions=13
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081565
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081565&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081864
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081543
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081543&selectedPageVersions=4&selectedPageVersions=3
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081834
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081831
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081828
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081825
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081822
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081606
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081602
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081583
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081583&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079627
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079627&selectedPageVersions=6&selectedPageVersions=5
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081577
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081573
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081565
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081565&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081543
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081543&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081535
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081535&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081498
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081494
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081489
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081489&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081478
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079712
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079712&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081194


17.7.2023 updated by Anonymous •  • view change
How do I log in to Sympa?
17.7.2023 created by Anonymous • 
Printing is not working, what should I do?
17.7.2023 updated by Anonymous •  • view change
Where can I find the serial number of a Canon all-in-one printer?
14.7.2023 updated by Anonymous •  • view change
I am a member of staff, but I am unable to print for free, what should I do?
14.7.2023 updated by Anonymous •  • view change
How do I connect my personal computer to Metropolia's wireless network?
14.7.2023 updated by Anonymous •  • view change
How can I get the wireless connection to work on my work laptop?
13.7.2023 updated by Anonymous •  • view change
How do I access and complete Metropolia's Basic Information Security Training for the personnel?
13.7.2023 updated by Anonymous •  • view change
How do I check or change the course enrollment key in Moodle?
13.7.2023 created by Anonymous • 
How do I check my IP address?
13.7.2023 updated by Anonymous •  • view change
How do I report a security or data protection incident?
13.7.2023 updated by Anonymous •  • view change
I am unable to publish my thesis on Theseus, even though I can log in. What should I do?
13.7.2023 created by Anonymous • 
Where can I get help with Theseus-related issues?
13.7.2023 created by Anonymous • 
I am conducting research, where can I store data containing personal information?
13.7.2023 updated by Anonymous •  • view change
How do I find a course on Moodle?
12.7.2023 updated by Anonymous •  • view change
I don't have access to a file stored in a Teams application group. What should I do?
12.7.2023 created by Anonymous • 
How do I remove my Metropolia account from Windows?
12.7.2023 updated by Anonymous •  • view change
How do I gain access to the sensitive data server?
12.7.2023 updated by Anonymous •  • view change
Website is displayed in the wrong language, what should I do?
12.7.2023 updated by Anonymous •  • view change
Does the mobile phone subscription work abroad?
12.7.2023 updated by Anonymous •  • view change
How do I set up call forwarding on my work phone?
12.7.2023 created by Anonymous • 
My mobile data connection on my Android phone stopped working, what should I do?
12.7.2023 updated by Anonymous •  • view change
I log in to OMA, but I can't access the student desktop, what should I do?
12.7.2023 created by Anonymous • 
How do I find a workspace in OMA?
11.7.2023 created by Anonymous • 
I can't access a group assignment in OMA, what should I do?
11.7.2023 created by Anonymous • 
How long do the workspaces in OMA remain after the completion of a course implementation?
11.7.2023 created by Anonymous • 
Who should I contact if I need to edit incorrect information in OMA?
11.7.2023 created by Anonymous • 
I have lost a file in a cloud service, how can I retrieve it?
11.7.2023 created by Anonymous • 
What should I do if there is an issue with my mobile phone?
11.7.2023 created by Anonymous • 
Does Metropolia email work abroad?
11.7.2023 created by Anonymous • 
How do I digitally sign a document at Metropolia?
11.7.2023 updated by Anonymous •  • view change
How do I get more space in my email inbox?
11.7.2023 created by Anonymous • 
How do I prevent ***SPAM***-marked messages from reaching my email inbox?
11.7.2023 updated by Anonymous •  • view change
Why is the email I sent not being delivered?
11.7.2023 updated by Anonymous •  • view change
How do I create a shared email address or mailing list?
11.7.2023 updated by Anonymous •  • view change
Opening an Excel spreadsheet or Access database file containing macros on a Windows computer
11.7.2023 updated by Anonymous •  • view change
How do I run a macro in Excel or Access desktop application?
11.7.2023 updated by Anonymous •  • view change
How can I get a new SIM card for my work phone?
10.7.2023 updated by Anonymous •  • view change
Why was my student able to submit the assignment after the deadline has passed?
10.7.2023 updated by Anonymous •  • view change
How do I install Project and Visio programs on my owned computer?
10.7.2023 created by Anonymous • 

https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081194&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081185
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081142
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081142&selectedPageVersions=5&selectedPageVersions=4
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262081006
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262081006&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080986
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080986&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080907
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080907&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080778
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080778&selectedPageVersions=3&selectedPageVersions=2
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080700
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080700&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080687
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080682
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080682&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080634
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080634&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080629
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080613
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080608
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080608&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080564
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080564&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080559
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080554
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080554&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080517
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080517&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080417
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080417&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080411
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080411&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080384
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080365
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080365&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080361
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080303
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080296
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080288
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080280
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080222
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080217
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080182
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080177
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080177&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080169
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080059
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080059&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080054
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080054&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080038
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080038&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/display/itservices/Opening+an+Excel+spreadsheet+or+Access+database+file+containing+macros+on+a+Windows+computer
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080027&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262080023
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262080023&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079779
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079779&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079774
https://wiki.metropolia.fi/pages/diffpagesbyversion.action?pageId=262079774&selectedPageVersions=2&selectedPageVersions=1
https://wiki.metropolia.fi/pages/viewpage.action?pageId=262079770


Where can I get the PUK code for my work phone?
10.7.2023 updated by Anonymous •  • view change
If my work computer's Office prompts for activation upon startup or cannot find a license, what should I do?
10.7.2023 updated by Anonymous •  • view change
Office gives an error message: "Your school account is no longer active..." What should I do?
10.7.2023 created by Anonymous • 
I can't download Office 365 to my personal computer, what should I do?
10.7.2023 created by Anonymous • 
What should I do if the link I shared through Office 365 cloud services (SharePoint/OneDrive) doesn't open for others?
10.7.2023 updated by Anonymous •  • view change
How do I activate my user account?
10.7.2023 updated by Anonymous •  • view change
What should I do if my work laptop is malfunctioning?
10.7.2023 updated by Anonymous •  • view change
How do I proceed in case of issues with the Exam examination system?
7.7.2023 updated by Anonymous •  • view change
Can I purchase my work laptop or work phone for personal use?
7.7.2023 updated by Anonymous •  • view change
How do I open an incognito or private window in a web browser?
7.7.2023 updated by Anonymous •  • view change
How do I use the E-lomake service?
7.7.2023 updated by Anonymous •  • view change
How do I change my profile picture in Microsoft Office 365 products?
7.7.2023 updated by Anonymous •  • view change
How do I change my name, phone number, or other information in my user account?
7.7.2023 updated by Anonymous •  • view change
I received an automated notice of the termination of my user account. What should I do?
7.7.2023 updated by Anonymous •  • view change
Will I still be able to log in to Metropolia services after my study right has ended?
7.7.2023 updated by Anonymous •  • view change
Both Personnel’s and Student’s Information Security Courses are found on new Moodle.
6.7.2023 created by  • Roope Rannikko
What should I do if I can't get the image to display on the projector or television during a presentation?
6.7.2023 updated by Anonymous •  • view change
I received a suspicious message, what should I do?
6.7.2023 updated by Anonymous •  • view change
How do I change my password?
6.7.2023 updated by Anonymous •  • view change
How should I proceed if my laptop doesn't start or gets stuck during startup?
6.7.2023 updated by Anonymous •  • view change
How can I obtain Metropolia user accounts for my guests or business partners?
6.7.2023 updated by Anonymous •  • view change
Where can I obtain the BitLocker Recovery Key?
6.7.2023 updated by Anonymous •  • view change
How do I set up voicemail on my phone?
6.7.2023 updated by Anonymous •  • view change
How do I organize an event?
6.7.2023 updated by Anonymous •  • view change
*DO NOT USE* Did you encounter a problem? *NEW*
29.6.2023 created by Anonymous • 
Forgot Your Password?
29.6.2023 updated by Anonymous •  • view change
Maintenance break of Metropolia's IT services Mon 3.7.2023 at 08.00 - Fri 7.7.2023 at 18.00
22.6.2023 created by  • Ritva Suojärvi-Mäkinen
How to create an optimized service request for a quick and precise response?
14.6.2023 updated by Anonymous •  • view change
What should I do if my laptop doesn't start or gets stuck during startup?
14.6.2023 updated by Anonymous •  • view change
*ÄLÄ KÄYTÄ* How should I proceed in case of a problem situation? *UUSI*
14.6.2023 updated by Anonymous •  • view change
FAQ – IT Services Frequently Asked Questions
14.6.2023 updated by Anonymous •  • view change
How do I take a full-screen screenshot?
14.6.2023 updated by Anonymous •  • view change
How do I update the drivers on my Dell computer?
13.6.2023 updated by Anonymous •  • view change
VPN remote connection doesn't work, what should I do?
12.6.2023 updated by Anonymous •  • view change
What should I do if my work laptop is malfunctioning?
12.6.2023 updated by Anonymous •  • view change
How do I make a procurement request?
8.6.2023 updated by Anonymous •  • view change
How to create an optimized service request for a quick and precise response?
8.6.2023 updated by Anonymous •  • view change
Why are there trainees at the helpdesk phone service?
8.6.2023 updated by Anonymous •  • view change
Social Media Bots
8.6.2023 updated by  • Roope Rannikko • view change
Instructions for Information Security Threats
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Contact information "peekview"
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Google Meet
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Google Sheets
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