IT systems under maintenance Fri 22.10 at 4 p.m. — Sun
24.10. at 11:59 p.m.

Subject of maintenance: Metropolia's communication and server systems
Maintenance work begins: Fri 22.10 at 16

Maintenance work ends: Sun 24.10. at 11:59 p.m.

Effects:

® Short outages for the entire Metrpoolia telecommunications environment
® Short downtime for most IT services provided by Metropolia, such as
© financial and human resources management systems,
e-mail,
Skype For Business,
network disks (Z, U, W, T, S, P),
0365 logins,
desktop virtualization (desktop and securedesktop)
web services for teaching and projects, e.g. Exam, users, vhost, mysql, mysqlproj, projects servers, wiki.metropolia.fi, www.metropolia.fi,
ezproxy.metropolia.fi, elomake.metropolia.fi and Moodle.
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Specifically known service interruptions:
Saturday, October 23:
® klo 4 p.m. -5 p.m.: moodle.3amk.fi
® klo5p.m. - 6 p.m.: www.valmentavakoulutus.fi

® klo 6 p.m. - 8 p.m.: moodle.metropolia.fi

Sunday 24.10. Longer downtime in the OMA service due to server maintenance.

Kind regards,
Helpdesk

Telephone service: 09 7424 6777
Service requests https://hd.metropolia.fi / helpdesk@metropolia.fi
Information and instructions: https://itservices.metropolia.fi
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