Etaavustustoiminto

Windows Remote Assistance toiminnon avulla voit pyytaa avustajaa ottamaan
etédyhteyden omaan tydasemaasi. Etdavustustoiminnon kautta molemmat nékevat

saman kuvaruudun, my®ds hiiren ja nappaimiston kaytossa voidaan vuorotella.

If you need someone to assist you using your computer by remote control session, please
have a look on the following link:

Windows Remote Assistance

Kayttoonotto

Avustettava aloittaa luomalla avustuspyynnon ja sita vastaavan salasanan. Huomaa etta ne ovat kertakayttdisia.
Etsi Windows Remote Assistance toimintoa kirjoittamalla Windowsin "Search Programs and files" -toiminnon
hakuun "remote".

Lis&4 tietoa ohjelmien etsimisesta 16ytyy linkisté:

https://wiki.metropolia.fi/pages/viewpage.action?pageld=23207729
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Valitse haun tuloksista "Windows Remote Assistance".
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Valitse "Invite someone you trust to help you"


http://www.dummies.com/how-to/content/how-to-connect-to-remote-assistance-in-windows-7.html
https://wiki.metropolia.fi/pages/viewpage.action?pageId=23207729

k2 £ Windows Remote Assistance

Do you want to ask for or offer help?

Windows Remote Assistance connects two computers so that one person can help troubleshoot or fix
problems on the other person's computer,

. 2 Invite someone you trust to help you
Your helper can view your screen and share control of your computer,

< Help someone who has invited you
Respond to a request for assistance from another persen.

Read our privacy statement online

Cancel

Luodaan avustuspyynté ja lahetetaén se sahkdpostilla avustajalle.



How do you want to invite your trusted helper?

You can create an invitation and send it to your helper, You can also use Easy Connect to simplify
connections to your helper. Why is Easy Connect disabled?

< Save this invitation as a file
You can send this invitation as an attachment if you use web-based e-mail.

# Use e-mail to send an invitation

If you use a compatible e-mail program this will start the e-mail program and attach the
invitation file.

< Use Easy Connect
Use this option if Easy Connect is also available to your helper.




Valitse vastaanottaja normaaliin tapaan. Viestiin on automaattisesti liitetty avustuspyynto "invitation.msrcincident. Laheté viesti.
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Hi, T
I need help with my computer. Would you please use Windows Remote Assistance to connect to my computer so you can help me? After you connect, you can view my screen and we can chat
online.
To accept this invitation, double-click the file attached to this message.
Thanks.
Note: Do not accept this invitation unless you know and trust the person who sent it.
hd
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Connect to social networks to show profile photos and activity updates of your colleagues in Outlook. Click here to add networks. x

Avustajan tarvitseman salasanan voit kertoa avustajalle erillisessa viestissa tai puhelimitse.

., Chat ' Settings [ Troubleshoot (@ Help

Tell your helper the connection password

K53L285GWBMK

@ Waiting for incoming connection...

Nyt yhteyteen tarvittava ohjelma on kéynnissa, "Waiting for incoming connection..."

Avustaja kdynnistaa istunnon



Avaa séhkopostilla saamasi viesti. Liitteend on avustuspyyntd. Avaa myos se.

Attachment Tools

Message Attachments
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Salasanaa kysytaan, anna se.
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Enter the password to connect to the remote
computer

You can get this password from the person requesting
assistance. A Remote Assistance session will start after you
type the password and click OK.

Enter password:

K53L285GWBMK

oK || Cancel
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Kun avustaja on antanut salasanan on avustettavan viela hyvaksyttava




yhteydenotto.
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Windows Remote Assistance @

Would you like to allow admin-heimoj to
connect to your computer?

After connecting, admin-heimaoj will be able to see whatever is
an your desktop.

Yes ] [ Ne |

What are the privacy and security concerns?

Kun avustettava hyvaksyy niin istunto on auki, avustaja ndkee avustettavan tydaseman kuvaruudun.

Yhteyden lopettaminen

5 Windaws Remate Assitance - Being helped by adrain-heimoj @

. 19 [0 Pause ) Chat C Setings I@Iﬂelp Clg

@ Vour helper can now see your desktop

Avustettava voi lopettaa yhteyden milloin tahansa sammuttamalla Windows Remote Assistance ikkunan.

Uutta avustuskertaa kohden on aina luotava uudestaan avustuspyyntd ja sitd vastaava salasana.
Microsoftin etakayttdohjeita

Remote assistance


http://windows.microsoft.com/fi-FI/windows-vista/Windows-Remote-Assistance-frequently-asked-questions
https://tietohallinto.metropolia.fi/display/itservices/Remote+assistance
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